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Growth forecasts for the southwestern United States, New Mexico, and the Albuquerque/Rio Rancho
metropolitan region continue to reflect a rise in population and employment over the course of the next two
decades. Limit to growth factors such as the sustainability of the environment and the availability of
resources will determine how much growth may occur. Accompanying this growth is an increasing demand
for public services and expanded public facilities to serve the escalating population and employment base.
To guide this growth during this period the City must strive to provide efficient and cost effective services
and facilities while maintaining or improving the level of service to the community.

Rio Rancho's role as livable community is strengthened by the physical amenities and improvements as
well as the social, intangible or abstract, elements such as the provision of health and human services and
social programs. Rio Rancho's future role in providing community services as well as public facilities will
vary over the next twenty years as the City's values and missions define participation within this prescribed
system.

Community Services Principle: The City of Rio Rancho shall seek to provide efficient and cost
effective community services that are accessible to all persons regardless of income, gender, religious
affiliation, age, creed, race, sexual orientation, or handicap.

A. Public Safety Policy - Ensure that all residents of Rio Rancho have adequate access to police,
fire and emergency facilities and services while maintaining the City's general health, safety and
welfare.

ACTIONS:
1.) Maintain the City of Rio Rancho’s high priority standing of police, fire, and emergency
response services and continue to enhance their efficiency and coverage.

2.) Promote multiple-use facilities to house police, fire, and emergency response services.

3.) Within the development review process, evaluate, and mitigate as necessary, any police, fire
and emergency rescue service impacts.

4.) Develop long range plans for the delivery of DPS services that are consistent with the City's
future land use and transportation plans.

5.) Develop, maintain, and publicize disaster preparedness plans that cover the City of Rio

Rancho for the purpose of improving public safety in the event of natural or man-made
disasters.
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6.) Maintain a warning system for local, regional, state, and national natural or man-made disaster
emergencies.

7.) Involve Rio Rancho citizens and neighborhood associations in health and safety programs
such as, Crime Watch and Red Cross CPR training. Provide recognition to volunteer and
industrial programs in public health and safety.

8.) Encourage continuing efforts to promote Neighborhood Watch program to further crime
prevention efforts and maintain safe neighborhoods

B. Human Services Policy - The City of Rio Rancho seeks to address the issues and needs of
vulnerable segments of the City's population such as children and seniors.

ACTIONS:
1.) Ensure that any City resident regardless of income, gender, religious affiliation, age, creed,
race, sexual orientation, or handicap has access to community human services.

2.) Support initiatives to improve the health of the community by promoting the improvement of the
physical and mental health status Rio Rancho's residents.

3.) Promote continuing efforts to encourage the siting of emergency room and urgent care medical
facilities within Rio Rancho while pursuing a public or private hospital to provide long-term
medical care services to community residents.

4.) Participate in efforts to provide residents of the community such basic human needs as food,
clothing, and shelter.

C. Efficiency in Government Policy - Enhance local govemment service capability, efficiency,
accountability and productivity while providing efficient and cost effective community facilities and
services.

ACTIONS:
1.) Facilitate communication and integrate department processes, programs and services to
maximize program and service efficiency.

2.) Promote Public/Private partnerships when private sector resources can provide more
economic and effective services than City government.

3.) Coordinate the City's multi-year Capital Improvement Program with the annual budget process
to further the policies of the Vision 2020-Integrated Comprehensive Plan.

4)) Place a high priority on those programs and projects which generate and attract private sector

employment, improvements or investments that are consistent with the policies and goals of
the Vision 2020-ICP.
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5.) Pay for municipal services through user fees, general taxes or a combination of both. For
example, require services available to a limited population be paid by the recipients of those
services.

6.) Support efforts to utilize schools as neighborhood centers for community activities and
services. When appropriate, locate neighborhood-related, City-sponsored services and
activities at school facilities.

Public Facilities Principle: The City of Rio Rancho shall provide efficient and cost effective public
facilities that serve the needs of the community and are accessible to all persons regardless of income,
gender, religious affiliation, age, creed, race, sexual orientation, or handicap.

Public Facilities Policy - Public facilities shall be planned to serve the growth of the community while
maintaining or upgrading the level of service provided by the City Hall Administrative Offices, Public
Works Field Operations, Senior Services, and Library Services.

ACTIONS:

1.) Implement the City's multi-year Capital Improvement Program through the annual budget
process fo plan, coordinate, and schedule the City's future capital expenditures and
investments in its public facilities.

2.) Develop and implement a Library System Plan, including funding mechanisms, desired to
support the Vision 2020-ICP.

3.) Develop and implement a Senior Services System Plan, including funding mechanisms,
desired to support the Vision 2020-ICP.

Quality of Life Principle: Promote the general well being of the residents of Rio Rancho.

Quality of Life Policy - Provide a wide variety of educational, cultural and recreational opportunities
for all Rio Rancho residents by strategically locating services and facilities easily accessible and
convenient to serve the most number of users.

ACTIONS:
Promote a spirit of community and individual volunteerism by encouraging and providing
recognition to volunteer programs in public education, public safety, cultural, and recreational
activities.

1.) Cultural Events & Festivals -
Actively pursue and promote events identifying a unique or local characteristic within the
community.
Identify the City's available land, facility, and infrastructure opportunities for cultural,
educational, and recreational enjoyment.
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4)
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Continue to support and promote Rio Rancho's ethnic diversity in cultural expression activities,
festivals, and special events.

Seek to develop facilities for regional events such as a Balloon Fiesta, major sports or athletic
activities, fairgrounds, or outdoor amphitheater productions.

Promote and develop a cultural center of regional significance, providing facilities for activities
such as conferences, concerts, theater productions, exhibitions, and recreational uses.

Education -
Ensure a high quality public educational experience for all children and young adults.

Encourage the connection between educational institutions and the private sector to achieve an
integrated system of basic and career education, training, and retraining for the community work
force.

Continue to participate with the Rio Rancho Public School District in planning and locating school
facilities of adequate size and land area to provide for future growth.

Pursue opportunities for post secondary and continuing education for Rio Rancho residents, and
promote the development of university branch and junior college facilities in Rio Rancho.

Identify joint or multiple use facilities for educational, cultural, community and recreational
services so as to provide a continuity of day-evening and weekday-weekend activities.

Library —
Expand public library services and faciliies making them accessible to all residents of Rio
Rancho.

Senior Center -
Continue to provide support and expansion of senior citizen programs and facilities to include
health services, education, recreation, social activities, and transportation altematives.

Arts-
Promote & implement a “One Percent for Arts” program to incorporate public art in pubiic
buildings and spaces.

Display the work of local artists in City buildings, during City activities and special events.

Promote artistic expression by setting high standards for design excellence in both public and
private buildings, structures and monuments.

History —

Support and promote the exploration and discovery of Rio Rancho's history & prehistory
context by encouraging cultural resource preservation of significant archaeological and
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